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Updated 29/12/2020 
 

PLEASE NOTE SPECIAL CONDITIONS FOR LOCKDOWN LEVEL 3  
AS PRESCRIBED BY THE SOUTH AFRICAN GOVERNMENT 

 
 
We are currently open and in operation for all guests who are travelling within South 
Africa: whether you are travelling for business, leisure, or essential work.  

 
To lower the risk of infection as much as possible there will be a period of 3 days 
between each booking where the room will be fully disinfected and sanitized before 
another guest can go into that room. Room cleaning during your stay will only be done 
on request, to give you extra peace of mind that no one will go into your room. Turn 
down service has also been suspended, unless requested. 
 
As it currently stands, we are serving breakfast. All breakfast orders will be placed from 
a menu and served to you, there will not be a buffet offering during this time to further 
reduce any risk. You may be asked to book a certain time for breakfast, depending on 
our occupancy levels to always ensure good ventilation and social distancing in the 
breakfast room. Eating outside is strongly recommended: just request it when you come 
to breakfast. 
 
Our pool will remain in use, however there will be a max number of 4 guests at a time in 

the pool. The pool loungers have been separated to keep a distance between guests in 
the gardens.  
 
Please note that we are not able to accommodate guests who are in self-isolation or 
quarantine due to being diagnosed with the virus or having had recently come into close 
contact with someone who has been diagnosed with the virus. 
 
We are keeping to the recommended very strict health & safety protocols, so please note 
that guests will not be allowed in any of the common areas without wearing a mask (that 
covers both your nose and mouth) and maintaining social distancing wherever possible. 
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